
SMS Communication Policy
1. SMS Consent & Privacy
AG1Financial Inc. values your privacy. Phone numbers collected for SMS communication will not be shared with third parties for marketing purposes.
 
2. Types of SMS Communications
By opting in, you may receive SMS messages related to:
· Appointment reminders
· Follow-up messages
· Billing inquiries
· Promotions or offers (if applicable)
 
Example: "Hello, this is a reminder of your upcoming appointment with Dr. [Name] at [Location] on [Date] at [Time]. Reply STOP to opt out at any time."
 
3. Message Frequency
Message frequency may vary based on the type of communication. For example, you may receive up to 5 messages per week related to appointments, billing, or other account updates.
​
Example: "Message frequency may vary. You may receive up to 5 SMS messages per week regarding your appointments or account status."
 
4. SMS Messaging Fees
Standard message and data rates may apply based on your carrier’s pricing plan. Rates may vary for domestic and international messages.
 
5. Opt-In Methods
You can opt in to receive SMS messages from AG1Financial Inc. through:
· Verbal consent during a conversation
· Submitting an online form
· Filling out a paper form
 
6. Opt-Out Methods
You may opt out at any time by replying "STOP" to any SMS message. You may also request removal by contacting us directly.
 
7. Help & Support
For assistance, reply "HELP" to any message or visit [insert link].
If you do not wish to receive SMS messages, you may leave the SMS consent checkbox on our forms unchecked.
 
8. Standard Messaging Disclosures
· Message and data rates may apply.
· Opt out anytime by texting "STOP".
· For help, text "HELP" or visit our [Privacy Policy] and [Terms & Conditions].
· Message frequency may vary.
​
9. Privacy Policy
AG1Financial Inc. is committed to protecting your personal information. Our privacy policy outlines how we collect, use, and protect your data.
· Our privacy policy is accessible on all pages (footer or header).
· The policy is available on a single page or as a pop-up.
· We do not share SMS opt-ins or phone numbers with third parties or affiliate companies for marketing purposes.
​
​
We respect your privacy and are committed to protecting your personal information.
· No Data Sharing: We do not share, sell, rent, or distribute any mobile opt-in data or personal information to third parties.
· Usage of Collected Data: Any information collected through SMS opt-ins is used solely for delivering messages, updates, and services requested by the user.
· Opt-Out Policy: You can opt out of receiving SMS messages at any time by replying with “STOP.”
· Security Measures: We implement strict safeguards to ensure the confidentiality and security of your personal data.

